
.JULIES. JANSON 
President 

VIA OVERNIGHT DELIVERY 

March 29, 201 1 

Mr. Jeff Derouen 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 1 5 

MAR 3 0  2014 

PUBLIC SERVICE 
COMMISSION 

Duke Energy Ohio, Inc. 
Duke Energy Kentucky, Inc. 
139 E Fourth Street 
EA503 
Cincinnati. OH 45202 

51 3-419-5757 
51.3-419-5842 fax 
julie janson@duke-energy cam 

Re: In the Matter of the Joint Application of Duke Energy Corporation, Duke Energy 
Holding Corp., Deer Acquisition Corp., Cougar Acquisition Corp., Cinergy Corp., 
The Cincinnati Gas & Electric Company and The IJnion Light, Heat and Power 
Company for Approval of a Transfer and Acquisition of Control, Case No. 2005- 

Dear Mr. Derouen: 

Duke Energy’s Chief Executive Officer, James E. Rogers, met with this 
Commission on March 24, 201 1. This meeting was in connection with Duke Energy’s 
merger commitments, specifically number 18, relative to Case No. 2005-00228. At that 
time, Vice Chairman Gardner requested an update on merger commitment numbers 6, 12 
and 19. Duke Energy Kentucky reports the following information regarding those 
merger commitments. In addition to this letter, I would ask that you please see Duke 
Energy Kentucky’s March 4, 201 1 letter to this Coinmission concerning merger 
coinmitment updates, attached hereto for your reference. 

Commitment #6 

Duke Energy Kentucky commits to make an annual filing 
with the Commission that sets forth Duke Energy 
Kentucky’s CAIDI, SAID1 and SAIFI data for the previous 
year to enable the Commission to monitor Duke Energy 
Kentucky’s commitment that reliability and service quality 
will not materially degrade as a result of the merger. Duke 
Energy Kentucky commits to report this data with and 
without the impact of major storms, or other major impacts, 
and to meet with, tlie Conimission upon request to review 
tlie data in such reports. 
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Duke Energy Kentucky Response: 

Pursuant to Case No. 2006-00494, Duke Energy Kentucky now includes this 
information as part of its Annual Vegetation Management & Reliability Report filed 
contemporaneously with its March 31 Anriual Report. Duke Energy Kentucky filed the 
information regarding 2010 reliability performance on March 4, 201 1. A file-stamped 
copy of that information is attached hereto for your reference. 

Commitment #12 

Applicants commit to implement and maintain cost 
allocation procedures that will accomplish the objective of 
preventing cross-subsidization, and be prepared to fully 
disclose all allocated costs, the portion allocated to 
IJLH&P, complete details of the allocation methods, and 
justification for the amount and the method. Applicants 
commit to give the Commission 30 days' advance notice of 
any changes in cost allocation methods set forth in the 
Service Company Utility Service Agreement, the Operating 
CompanyDJonUtility Companies Services Agreements and 
the Operating Companies Service Agreement approved as 
part of the Duke/Cinergy merger proceeding. Applicants 
commit to periodic comprehensive third-party independent 
audits of the affiliate transactions under the affiliate 
agreements approved in the Duke/Cinergy merger 
proceeding. Such audits will be conducted no less often 
than every two years, and reports will be filed with the 
Commission and the Attorney General. ULH&P shall file 
the audit report, if possible, when TJLH&P files its annual 
report. Applicants may request a change to the frequency of 
the audit reports in future years, subject to agreement by 
the Commission and the Attorney General. 

Duke Energy Kentucky Response: 

The initial audit was completed in 2008 and the report was filed with the 
Commission on May 26, 2009. The 2010 Compliance Audit is complete. The Company 
expects to file a final copy of the Audit with the Cornmission in the early part of the 
second quarter of 201 1. The Company will file its Cost Allocation Manual and Annual 
Report no later than March 3 1 , 20 1 1 , as required by this Commission. As an aside, there 
have been no changes to the allocation factors in the agreements contained in the Cost 
Allocation Manual or Annual Report. The only changes are related to adding or 
subtracting companies and clarifying the description of the various services permitted. 
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Commitment #19 

Applicants commit that, for a period of five years followiiig 
the merger, Duke Energy Kentucky will advise the 
Comrnission at least annually on the adoption and 
implementation of best practices at Duke Energy Kentucky 
following the completion of the merger between Cinergy 
and Duke Energy. 

Duke Energy Kentucky Response: 

Power Delivery - Implementation of Safety and Work Methods Rest Practice 

Duke Energy’s Power Delivery organization completed a three-year project to 
consolidate safety rules and work practices between Indiana, Ohio, Kentucky, North and 
South Carolina. Utilizing a best practice model, safety rules and work practices have 
been combined between the five states. For instance, all line technicians now follow the 
same safety rules when performing daily activities. This, in turn, has contributed to one 
of the best OSHA recordable injury rates ever experienced in Power Delivery. 

The best practices commitment was only for 5 years and was completed in 20 10. 

Thank you for your consideration in this matter. Please file stamp the two copies 
of this letter enclosed herein and return in the enclosed return-addressed envelope. 

Very truly youys, 
1 /” I 

cc: Hon. Dennis G. Howard, I1 
Chairman David L. Armstrong 
Vice Chairman James W. Gardner 
Cornmissioner Charles R. Borders 
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March 4,20 1 1 

Mr. Jeff Derouen 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

PUBLIC SERVICE 
COMMlSSlON 

MAR 07 2011 
PUBLIC E3CRVICE 

CQMMISSIQN 

Re: In the Matter of the Joint Application of Duke Energy Corporation, Duke Energy Holding 
Corp., Deer Acquisition Corp., Cougar Acquisition Corp., Cinergy Corp., The Cincinnati 
Gas & Electric Company and The Union Light, Heat and Power Company for Approval 
of a Transfer and Acquisition of Control, Case No. 2005-00228. 

Dear Mr. Derouen: 

In the Settlement Agreement in the above-referenced case, Duke Energy Kentucky, Inc. 
(Duke Energy Kentucky) made several merger commitments. Duke Energy Kentucky regularly 
monitors these commitments to ensure compliance, Duke Energy Kentucky reports the 
following information regarding these commitments. Please file stamp the two copies of this 
letter enclosed herein and return in the enclosed return-addressed envelope. 

Commitment #6 

Duke Energy Kentucky] commits to make an annual filing with the 
Commission that sets forth Duke Energy Kentucky’s CAIDI, 
SAlDI and SAIFI data for the previous year to enable the 
Commission to monitor Duke Energy Kentucky’s commitment that 
reliability and service quality will nat materially degrade as a result 
of the merger. Duke Energy Kentucky commits to report this data 
with and without the impact of major storms, or other major 
impacts, and to meet with, the Commission upon request to review 
the data in such reports. 
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Duke Energy Kentuckv Response: 

Pursuant to Case No. 2006-00494 Duke Energy Kentucky now includes this 

information as part of its Annual Vegetation Management & Reliability Report filed 

contemporaneously with its March 3 1 Annual Report. Duke Energy Kentucky intends to 

file the information regarding 20 10 reliability performance on or before March 3 1,20 1 1. 

Commitment Wf 

Following the merger, executive level personnel will 
continue to be based in the CincinnatUNorthern Kentucky 
area with direct responsibility for gas and electric 
operations matters in Kentucky. Duke Energy Kentucky 
will file annual reports on the number of sustained outages 
(defined as having a duration of greater than five minutes) 
and the outage duration for the circuits at each substation. 
When Duke Energy’s CEO has annual meetings with the 
Commission, gas and electric operations personnel will also 
be present to discuss service reliability issues. 

Duke Enerw Kentuckv Resaonse: 

See above explanation regarding the number of sustained outages. Duke Energy’s 

Chief Executive Oficer, James E. Rogers, met with members of the Kentucky Public 

Service Commission on April 16, 2010. Also in attendance at the meeting from Duke 

Energy were Julia S. Janson, President of Duke Energy Kentucky and John Finniyan, 

Vice President, Government and Regulatory Affairs. 

Commitment i# 12 

Applicants commit to implement and maintain cost 
allocation procedures that will accomplish the objective of 
preventing cross-subsidization, and be prepared to h l l y  
disclose all allocated costs, the portion allocated to 
ULH&P, complete details of the allocation methods, and 
justification for the amount and the method. Applicants 
commit to give the Commission 30 days’ advance notice of 
any changes in cost allocation methods set forth in the 
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Service Company Utility Service Agreement, the Operating 
Company / NonUtility Companies Services Agreements 
and the Operating Companies Service Agreement approved 
as part of the Duke / Cinergy merger proceeding. 
Applicants commit to periodic comprehensive third-party 
independent audits of the affiliate transactions under the 
affiliate agreements approved in the Duke / Cinergy merger 
proceeding. Such audits will be conducted no less often 
than every two years, and reports will be filed with the 
Commission and the Attorney Generai. ULH&P shall file 
the audit report., if possible, when ULH&P files its  annual 
report. Applicants may request a change to the fiequency of 
the audit reports in future years, subject to agreement by 
the Commission and the Attorney General. 

Duke Enerw Kentuckv Resoonse: 

The 2010 Compliance Audit is complete. The Company expects to file a final 

copy of the Audit with the Commission in the early part of the second quarter of 201 1. 

Commitment #18 

Cinergy and Duke Energy commit to take an active and 
ongoing role in managing and operating Duke Energy 
Kentucky in the interests of customers, employees, and the 
Commonwealth of Kentucky, and to take the lead in 
enhancing Duke Energy Kentucky’s relationship with the 
Commission, with state and local governments, and with 
other community interests, including, but not limited to, 
meetings between Duke Energy’s chief executive officer 
and the Commission at least once a year or more frequently 
if deemed necessary by the Commission. 

Duke Enerey Kentuckv Response: 

Duke Energy’s Chief Executive Officer, James E. Rogers, met with the 

Commission on April 16, 20 10. 

3 
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Commitment #19 

Applicants commit that, for a period of five years following 
the merger, Duke Energy Kentucky will advise the 
Commission at least annually on the adoption and 
implementation of best practices at Duke Energy Kentucky 
following the completion of the merger between Cinergy 
and Duke Energy. 

Duke Enerw Kentucky ResDonse: 

Power Delivery - Implementation of Safety and Work Methods Best Practice 

Duke Energy’s Power Delivery organization completed a three year project to 

consolidated safety and work practices between Indiana, Ohio, Kentucky, No& and 

South Carolina Utilizing a best practice model, safety rules and work practices have 

been combined between the five states. For instance, all line technicians now follow the 

same safety rules when performing daily activities. ‘This in turn has contributed to one of 

the best OSHA recordable injury rates ever experienced in Power Delivery. 

Commitment # 20 

Applicants commit to provide notification to the 
Commission as  soon as practicable of registration or 
issuance of new public long-term debt or equity in excess 
of $500 million issued by Duke Energy or Cinergy. 

Duke Enerw Kentuckv Response: 

Duke Energy Kentucky reports that, on September 29, 2010, Duke Energy 

Corporation filed with the Securities and Exchange Commission a Form S-3 Shelf 

Registration Statement to register the issuance of up to 15 million shares of its common 

stock through its dividend reinvestment plan, known as the InvestorDirect Choice plan. 

The shelf registration became effective upon filing and has a term of three years. Duke 

4 
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Energy Kentucky will provide a copy of this Form S-3 Shelf Registration Statement upon 

request. 

commitment ## 28 

ULH&P commits to notify the Commission in writing 30 
days prior to any material changes in its participation in 
h d i n g  for research and development. Material changes 
include, but are not limited to, any change in h d i n g  equal 
to or greater than 25% ULH&P's previous year's budget for 
research and development. The written notification will 
include an explanation and the reasons for the change in 
policy. 

Duke Enerw Kentuckv Resaonse: 

In 2009, Duke Energy charged to the Kentucky assets the sum of $278,123.32 for 

EPRI membership and supplemental projects. 

In 2010, Duke Energy charged to Kentucky assets the sum of $282,505.91, 

representing an increase of 1.6%. 

Essentially Duke Energy was engaged in the same membership programs between 

the two years and any minor variation is in the selection of supplemental projects that 

may vary from year to year. 

Duke Energy estimates the R&D expenses that will be charged to Kentucky assets 

for 2011 will be $492,043. ?lis increase is due to a change in accounting where the 

generation assets are now included in the charges and previously they were not. 

Commitment #29 

Duke Energy Kentucky's local customer service ot'fice 
will not be closed as a result of the proposed merger and 
that, if and when local customer service ofices may 
be closed to achieve best practices, Duke Energy Kentucky 
will take into account the impact of the closures on 
customer service. 
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Duke Enert-  Kentucky Response: 

Duke Energy Kentucky closed its customer service ofice located at 1697A 

Monmouth Street in Newport, Kentucky on September 10, 2009 having notified the 

Commission by letter on August 26, 2009. The Kentucky Administrative Regulations 

require that Duke Energy keep a copy of its tariffs and certain business c3se filings 

available for public viewing at its business office in Kentucky. That ofiice is located at 

the Duke Energy Envision Center, 4580 Olympic Boulevard in Erlanger, Kentucky 

41018. Duke Energy Kentucky continues to maintain several pay agent locations 

available for remitting utility bill payments in Northern Kentucky at various grocery and 

convenience stores in the area. Customers are further provided online and telephone 

payment options. 

Duke Energy Kentucky will continue to provide ongoing reporting as required 

under the merger commitments. Thank you for your consideration in this matter. 

Very truly yours, 

'. 

Rocco D' Ascenzo 
Associate General Counsel 
Amy B. Spiller 
Deputy General Counsel 

cc: Hon. Dennis G. Howard, I1 
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DUkE ENERGY CORFO.44 nON 

139 E m  Fouflh Slreet 
1202 Mah 
CinCnnatr/. OH 45’201-0960 
TeJephone. (513) 287-4315 
Fmhife I (5 I.?) 287~385 

Kdsten Cocanougher 
Sr Paralegal 
E mit Unslen mnmghe@cfuke-t?nefgy a?m 

VIA OVERNIGHT IMAIL 

March 15,2011 

Mr. John A. Rogness 111 
Director of Engineering 
Kentucky Public Service Commission 
P.O. Box 615 
21 I Sower Boulevard 
Frankfort, KY 40602 

Re: 2010 Reiiabilitv Report and Vegetation Manwement Plan Update 
2010 Calendar Year 

Dear Mr. Rogness: 

Enclosed please find the signed copy of the Duke Energy Kentucky, Inc. 2010 
Reliability Report and Vegetation Management Plan Update. 

Sincerely, 

Kristen Cocanougher 

Enclosure 

401576 



CO!vfMONWEAL,IlI (IF KEN I U X Y  

REFORE THE PUBL,iC SERVICE COMMISSION 

DUKE ENERGY KENTUCKY, INC. 
RELIABILITY REPORT AND VEGETATION MANAGEMENT PLAN UPDATE 

FOR CALENDAR YEAR 2010 

March 15, 201 I 



- P : i a  
1. Introduction .................................................................................. I 

11. Keliability Report Summary ............................................................... 1 

111. Vegetation iMmagement Update and Summary ........................................ 3 

Year End Indices .......................................................................... Exhibit A 

Customer Interruptions by Cause ....................................................... Exhibit B 

Worst Performing Circuit Analysis ....................................................... Exhibit C 

Worst Performing Circuit SAIFI .......................................................... Exhibit D 

Worst Performing Circuit C4fDI ....................................................... Exhibit E 

Worst Performing Circuit SAlDt ........................................................ Exhibit F 

Vegetation Management Plan and Arnendments ...................................... Exhibit CI 

P 
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1. 111 trod uc t ion 

On October 26, 2007, the Commission issued its Order requiring all jurisdictional 

utilities to tile annual reliability reports and to develop vegetation management plans.' 

Pursuant to the Order, jurisdictional utilities were required to report a minimum of 5 

years of reliability data. The reports are required to be based upon a calendar year 

(January to Deceniber) and filed by the first business day in April in the year immediately 

following the reporting year. 

Duke Energy Kentucky, Inc. (Duke Energy Kentucky or the Company) submits 

its Reliability Report aid Vegetation Management Plan update for Calendar year 2010 as 

required by the Commission's October 26, 2007 Order in Case No. 2006-00494. 

11. Reliabilitv Report Summary 

Exhibit A of the reliability report includes measurements of total system 

performance using the System Average Interruption Duration Index (SAIDI), the System 

Average Interruption Frequeiicy Index (SAIFI), and the Customer Average Interruption 

Duration Index (CAIDI) calculated for each of  the preceding five twelve- month periods, 

including the reporting year.' Duke Energy Kentucky uses IEEE Std. 1366 to determine 

inajor event days for the purpose of weather-normalizing outage data when calculating 

the reliability indices SAIFI, SAIDI and CAIDI. Except where noted in the year-end 

Indices, major event days have been excluded from all reliability measures in this report. 

' In re In Investigation ofthe Relinhility .\feasrrres (7/ Kentricky 's Jurisdictional Electric i, tililies Case Vo 
2006-00495 (Order at S)(October 27,1007) .  

Id 
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Exhibit I3 contains a list of customer intt'rniptions by the ten most signiticant 

cituse categories for the most recent five twelve- month periods.3 The cause codes used 

in Exhibit H are IEEE cause codes. 

Exhibit C of the reliability report is an analysis of Duke Energy Kentucky's ten 

worst performing circuits on the system for the reporting period taking into consideration 

all three reporting indices.4 This section includes an analysis of the cause of the poor 

performance, the circuit, index value, and the major outage category contributing to the 

circuit's performance. The durations of the reported outages are measured by number of 

minutes by index for SAID1 and CAIDI. This section also describes the corrective 

actions planned or already taken to improve circuit performance. 

.- 

Exhibits D, E, and F of the reliability report comprise a list of the ten worst 

perfmning circuits in 20 10 as determined by the individual SAIFI, CAIDI, SAIFI 

indices, respectively. These sections also include the value index and primary cause of 

the circuit performance. 

111. Vegetation Manapement Plan UDdate and Summary 

Duke Energy Kentucky filed its initial Vegetation Management Plan with this 

Commission on December IS, 2007 in Case No. 2006-00494.' Duke Energy's Midwest 

Vegetation Management Group is responsible for controlling vcgetatioii growth for 

37,000 miles of transmission and distribution overhead electric lines and gas supply lines 

in Ohio, Indiana and Kentucky. 

Exhibit G is a copy of Duke Energy Kentucky's Vegetation Management Plan. 

"There have been no amendments or changes to the plan since i t  was initially filed with 

' Id. at 9, paragraph 6 .  
' id. a1 7. 
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tlic Commission on L)ect.mbet IS, 2007. I’here are no amentiments or changes planned 

for 20 I O .  

As part of its 20 10 scheduled maintenance, Duke Energy Kentucky trimmed trees 

and vegetation along 407.1 miles of its distribution system. Duke Energy has completed 

all scheduled trimming for 2010. 

As part of its 201 1 maintenance schedule, Duke Energy Kentucky will trim trees 

and maintain vegetation along 394.2 miles of its distribution system. In the first quarter 

of 20 I 1,  Duke Energy Kentucky has experienced extreme weather conditions, including 

snowfall that has  slowed our progress. As of February 28, 201 1, Duke Energy Kentucky 

has completed approximately 7.9 miles (2%) of its scheduled distribution system 

trimming and maintenance. This leaves approximately 386.3 miles to be trimmed 

throughout 201 I .  The Company does not anticipate m y  difficulty in completing all 

planned trimming for 201 1. The Company will have suficient crew’s coverage 

throughout the year. 

Respectfully submitted, 

Associate General Counsel 
Amy B. Spiller (85309) 
Deputy General Counsel 
Duke Energy Kentucky, Inc. 
139 East Fourth Street, I3 13 Main 
Cincinnati, Ohio 4520 1-0960 
Phone: (5 t 3) 287-4320 
Fax: ( 5  13) 287-4385 
Ernail: rocco.d’asecen;r,oOduke-eiiergy.com 

397008 - 3 -  
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Ihkc I:nergy Kciitucky 
lie I i a b i 1 i t  y IZc ptr r t ;in d 

Vcgctation iVlanngeniwt 
For Calendar Yr. 20 10 

Exhibit G 

- Duke Enerev Keptuckv’s Vewtation Management Plan 

Coals 

Duke Energy’s goals for its Vegetation Management Operations are to balance 
the need for reliable utility service with safe and cost-effective vegetation management 
practices that preserve our local communities’ natural surroundings, aesthetics aid the 
environment. Targeted herbicides provide one of the most cost-effective arid 
environmentally friendly means of controlling undesirable vegetation. 

Our goals are to work safely at all times to achieve a zero injury culture and to 
minimize the safety risk of vegetation and conductor contacts. Serious or fatal shocks 
call occur when working in trees near power lines. Duke Energy strives to minimize that 
risk by trimming properly in accordance with industry tree trimming safety standards. 

- Re1 iabi i i ty 

Duke Energy’s electric service reliability, as measured by SAIFI and SAIDI, has 
improved in  recent years due in part to our more rigorous tree trimming practices. Duke 
Energy strives to trim its Kentucky distribution circuits every fi,ur-and-one-half years and 
transmission every six years. 

-- ‘Tree Care Standards 

Duke Energy requires its employees and contractors to prune trees in accordance 
with American National Standards Institute (“ANSI”) and National Arborist Association 
(“NAA”) standards. ’The relevant standards are ANSI 2133, Safety in Tree Trimming 
Operations, and ANSI ,4300, Safety in Tree Care Operations. These ANSI standards 
were developed in cooperation with the NAA. Additionally, Duke Energy follows the 
practices in Field Guide for QualitkLLine Clearance Tree Workers by Dr. Alex L. 
Shigo, former head of the U.S. Forest Service. In rural areas, Duke Energy may 
nuthorize its contractors to use mechanized pruning equipment. 

I__---- Tree Trimmine Specifications 

397008 I 



I h k e  Iinergy Kelitucky 
i idiabil i ty Report and 

Vegetation M ana geme 11 t 
For Chlendar Yr. 20 I O  

Exhibit G 

0 15 feet clearance to the side from all conductors. 
e 15 feet clearance below the lowest conductor. 
0 No overhangingkncroaching branches permitted. 
0 Trim to the previously established widths of our right-of-way and practice 

established beyond the 15 feet widths. 

3 Phase Primary Lines 

0 I O  feet clearance to the side from all conductors. 
0 I O  feet clearance below the conductors. 
0 No overhanging/encroaching branches. 

Single Phase and Two Phase Primary lines 

0 

0 

0 

I O  feet clearance to the side from all conductors. 
I O  feet clearance below the conductors. 
Overhang: all live branches above the conductors shall be removed to a minimum 
height of IS feet, and at a 45-degree angle. AI1 dead and structurally weak 
branches overhanging any primary voltage wires shall be removed. 
Underneath the primary: 10 feet clearance from the conductors to the closest 
limbs beneath the phases. 

0 

Secondary Lines 

0 5 feet clearance to the sick from the secondary line. 
5 Feet clearance above and below the secondary line. 

Services Lines 

0 I foot swing clearance from all service lines. 

BrushlWood Removal 

0 

* 

Circuit maintenance - brush is removed, wood cut into movable pieces. 
Customer may request off-cycle maintenance in accordance with the clearance 
standards above - brush and wood is customer’s responsibility. 
Storm Work - no hrush or wood removal. 

Custonicr Notification 

397008 2 



i h k e  fhicrgy Kcntucky 
Ilcliability Rcport arid 

V t g e t B t ion h1 i1n a gem cn t 
For Calendar Y r. 20 I0 

Exhibit G 

e Duke Energy customers are notified oftree trimming being done on their property 
by door hanger cards. 
Duke Energy requires its contractors to contact local government officials prior to 
beginning work in the community. 

.____-- Right Tree in ‘The Right Place 

e Duke Energy will cooperate in tree removal with local government ofticiais as 
needed. 

--- Determination of Need to Perform MaintenancdEvaluation of Plan Effectiveness 

Duke Energy regularly monitors its SAIFI and SAIDI measures. If SAIFI or 
SAIDI were to significantly decline, Duke Energy would evaluate whether to modify its 
vegetation management practices, including its right-of-way clearing cycle, in order to 
improve SAIFT and SAIDI performance. Duke Energy also monitors the performance of 
individual circuits. In an individual circuit has a significant number of outages, Duke 
Energy will perform off-cycle tree trimming as needed. Duke Energy also monitors 
industry tree trimming standards and modifies its tree trimming practices as necessary to 
meet or exceed industry standards. 
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